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Digicel ICMS: Content Management System 

User Documentation 

Dated:  06 August 2009 

Version:  1.1 

 

Note: This documentation also exists in video help format within the ICMS 

content management system. Once logged in, just select Help from the top-

level menu to view. If you experience any difficulty with ICMS, please contact 

us at digicel@ican.ie. 

 

TABLE OF CONTENTS 

 

1.0 Editing Pages ...................................................................................................... 2 

2.0  Editing Phones .................................................................................................. 26 
3.0  Editing Promotions ........................................................................................... 43 

4.0  Editing Homepage Banners .............................................................................. 70 

5.0  Adding Retailers ............................................................................................... 90 

6.0  Managing Pages .............................................................................................. 102 
7.0  Managing People ï Board / Senior Management ........................................... 108 

 

 

 

 

 

 

 

 

 

mailto:digicel@ican.ie


 
 

© ICAN 2009 for Digicel.  Private & Confidential, FOR INTERNAL USE ONLY 

ICAN Ltd., Warrington House, Mount Street Crescent, Dublin 2. Tel: +353 (1) 6770440. www.ican.ie  

Registered in Ireland, Registration No. 284390. VAT registration No. IE8284390A. 

2 

1.0 Editing Pages 

 

¶ Click on the page you want to edit, within ICMS 
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¶ If the page is a sub-page, navigate to it as you would 

normally, and click on it 
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¶ To create a page beside this one, click on create new 

page at this level 
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¶ To create a page underneath this one, Click on create 

sub page  
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¶ To Edit this page itself, click edit. 

 

 

  

 

 

 

 

 

 



 
 

© ICAN 2009 for Digicel.  Private & Confidential, FOR INTERNAL USE ONLY 

ICAN Ltd., Warrington House, Mount Street Crescent, Dublin 2. Tel: +353 (1) 6770440. www.ican.ie  

Registered in Ireland, Registration No. 284390. VAT registration No. IE8284390A. 

7 

 

 

¶ It may take a moment for the editing window to load 

fully. 
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¶ Scroll down to edit the content which is in a rich text 

editor 
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¶ Select content and edit it as required. 
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¶ Use the toolbar to insert images, modify text and add 

formatting.  

 

 

 

 

 

 

 

 

 



 
 

© ICAN 2009 for Digicel.  Private & Confidential, FOR INTERNAL USE ONLY 

ICAN Ltd., Warrington House, Mount Street Crescent, Dublin 2. Tel: +353 (1) 6770440. www.ican.ie  

Registered in Ireland, Registration No. 284390. VAT registration No. IE8284390A. 

11 

¶ Select text and add a hyperlink to other pages, files or 

websites. 
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¶ You can add some formatting  such as bullet points. 

 Note that some style is controlled to meet o Digicel brand guidelines. 

 

 

 

 

 

 

 

 

 


